iPhones/iPads/iPods using iOS 13 and higher

A new security feature randomizes the MAC address to prevent Wi-Fi tracking. This is not
compatible with Shepherd’s registration wireless WPA2 Enterprise network security. To
turn it off, please do the following:

1) Open the Settings app, then tap Wi-Fi.

2) Tap the information button @ next to the registration network.
3) Slide the button next to Private Address to turn it off.
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Then follow the instructions below.

1) Open settings

Settings

Airplane Mode

= Wi-Fi Not Connectec
Bluetooth Jot Connecter
Cellular

Personal Hotspot

Notifications

1 ®


https://www.shepherd.edu/rhdeviceregistration/
https://media.suweb.site/2019/01/iPhoneRegistrationInstructions.pdf#page=1
https://media.suweb.site/2019/01/iPhoneRegistrationInstructions.pdf#page=1

2) Select “registration” under the Wi-Fi tab
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3) Trust the certificate setting
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4) Enter user credentials — Your username (everything before @rams.shepherd.edu) and your
password.

Enter the passward for “registration”
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5) Go to registration.shepherd.edu/registration. Enter you username and password. Once
scan is finished, close the browser. You may have to turn WiFi off and back to reconnect.
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