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Serving Safely 
The library is a special place on our campus. Therefore, 
in the midst of the summer pandemic surge, it was no 
surprise to me how the staff 
and faculty worked diligently together (in a 
socially distanced fashion) to thoughtfully and creatively 
make the building safe for students 
and patrons.

In addition to deciding to quarantine returned 
books for 72 hours, check out computer 
keyboards so that we could systematically clean 
them between patron use, and utilize UV light 
boxes to sanitize small electronic devices, we developed 
a max capacity tracking system using color-coded cards 
in order to ensure a safe 
number of people in all areas at all times.

We ordered a set of self-check-out machines 
("MeeScans" - see page 2) so that staff could minimize 
the amount of contact needed with 
Rambler Cards and other materials.

Thanks to the ingenuity of Patrick Weber, 
Interlibrary Loan Coordinator, we hosted the 
“Great Stack Wrap” one morning.  In order to 
keep our stacks Covid-free, we enacted a 
service whereby library personnel retrieve 
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Jess Roberts, library assistant, sits at the entrance with 
color-coded cards for each area of the library
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grateful to Kay Dartt for the multitude of PPE 
designed specifically for many of our unique 
spaces!

We are here to assist you!  Librarians are all 
available for virtual research assistance.  Please 
call 304-876-5420 or use the chat, text, and 
email services available on the library home 
page.  Feel free to reach out to your 

continued from page 1

With our community members in mind, we put 
in place a pickup service. One can place holds 
on materials through our Worldcat discovery 
platform and we will arrange a time for pickup.

With the help of "summer intern" Ty Renninger, 
we were able to socially distance all of our 
furniture in every area of the library. And, of 
course, we are eternally 

MeeScan Self-Check-Out Machine near the Public Services Desk Only library personnel can enter the Stacks Area to retrieve materials. This helps reduce the spread of germs.

All Aboard the Career Train!

faculty liaison by email for teaching and research 
assistance. 

The library is open for current faculty, staff, and 
students. Please enter via the 24-hour room by 
swiping your Rambler Card. Click here for our 
hours and please come visit us soon!  Face 
coverings required!

Wishing you health and happiness!
Laura Renninger ¾

Minor Day A new initiative called Minor Day 

was held on March 11th from 11 a.m.-1 p.m. in 
White Hall. The event was created by College of 
Business advisor Dustyn Icard, and the intent of 
the function was to make more students aware of 
the need to declare a minor. It was open to all 
Shepherd students, regardless of major. 
Approximately twelve students attended; most 
declared a minor, but some just stopped by for 
information. Students had to sign in, were 
offered a computer to search the catalog, were 
advised on various minors, and completed the 
Major Change Form in order to declare their 
minor.

Pizza and cookies were offered. ¾

https://www.shepherd.edu/library/library-hours
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Senior Experience Course

Mary Butler, TRiO student support 
services academic retention specialist, 
and Melissa Markey, Advising Assistance 
Center career advisor, are teaming up to 
offer a Senior Experience Course (SREX 
400) in the Spring 2021 Semester!

While much attention has been directed 
toward the transition of new students 
into institutions of higher education, 
much less has been focused on the 
transition graduates face upon leaving 
school. This course is designed to 
prepare seniors as they proceed beyond 
graduation and to help them develop 
skills to ensure success throughout the 
next phase of their lives. ¾

Mary Butler (l.) and Melissa Markey

Career Advisory Network

The Career Services Office, in partnership 
with the Center for Teaching and Learning, 
is delighted to be starting a Career Advisory 
Network comprised of influential and engaging 
leaders in our community. These professionals 
will meet with students in both FYEX and SREX 
courses. They will also provide career advice 
and encouragement at meetings hosted by our 
Career Services Office each semester. 

In each newsletter, we will introduce one of our 
network members. In this edition, meet Judy 
York!

Judy York, president of TrueForm Leadership 
(www.trueformleadership.com), combines her 
experience as a former Inc. 500 CEO with one of 
the most advanced maps of transformation ever 
created to help entrepreneurs and executives 
of growing companies transform themselves 
into better leaders. Grounded in Integral Theory, 
she works from a holistic model of how change 
occurs—considering not only her clients and 
the unique way they move in the world, but 
also who and what supports them in the ever-
changing landscape they operate in. 

Locally, she leads private advisory boards for 
business owners and executives as a chair 
with Vistage International, bringing together 

like-minded CEOs who are serious about 
professional and personal growth. Through trust 
and confidentiality, her peer group challenges 
each other’s assumptions in a nonjudgmental 
manner while sharing difficult issues and 
learning from the collective wisdom of other 
leaders.

Previously, York was president  and CEO 
of NETCONN Solutions, which specialized 
in providing information technology and 
professional services. York led multiyear 
strategic planning and execution cycles to build 
corporate value and position the company 
for sale. This effort culminated in a successful 
exit event in July 2011 to General Dynamics. 
The company’s revenue grew each year, from 
$10M to $30M under York’s leadership, and 
established NETCONN as the third largest 
woman-owned company in the State of 
Maryland and the Tech Council of Maryland 
Government Contractor of the year in 2011.

Prior to joining NETCONN, York managed the 
development and implementation of wireless 
data products and services for AT&T Wireless. 
She holds a Bachelor of Arts degree from 
Virginia Tech and an M.B.A. and a Master of 
Science in Information Systems from Penn State 
University with an emphasis in human resources 

and project management. She has served as 
an adjunct professor in Shepherd University’s 
M.B.A. Program and Frostburg University’s 
School of Business as well as on the faculty of 
Integral Coaching Canada. ¾

Judy York, Executive Leadership Coach
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Common Reading Program Hosts ‘Walking To Listen’ Author Andrew Forsthoefel on October 14 

First-Year and Transfer Student Experiences

Wednesday, October 14  |  7–9 p.m.

Online Event 

Andrew Forsthoefel, author of Walking to Listen, 
reflected on his 4,000 mile cross-country journey, 
the practice of listening, and offered advice for 
college students from his own experience. This date 
(October 14) happens to mark the ninth anniversary 
of the day he began his walk across the United 
States in 2011.

The event will take place virtually via Facebook Live. 
The event is sponsored by the Shepherd University 
Foundation and is free and open to the public.

https://www.facebook.com/SUcommonreading/
About the Author: After graduating from Middlebury 
College in 2011, Andrew Forsthoefel was ready to 
begin his adult life, but didn’t know how. So he 
decided to take a cross-country quest for guidance, 
in which everyone he met would be his guide. In the 
year that followed, 

he faced an Appalachian winter and a Mojave 
summer. He met beasts inside: fear, loneliness, 
doubt. But he also encountered incredible 
kindness from strangers of all different kinds. 
Thousands shared their stories with him, 
sometimes confiding their prejudices, too. 
Often he didn’t know how to respond. How to 
find unity in diversity? How to stay connected, 
even as fear works to tear us apart? He listened 
for answers to these questions, and to the 
existential questions every human must face, 
and began to find that the answer might be in 
listening itself.

After his yearlong walk across America, Andrew 
began telling the stories from his transformative 
journey. He co-produced a radio documentary 
about this project that was featured on This 
American Life, and his book, Walking to Listen, 
serves as the 2020-2021 Shepherd University 
Common Reading. ¾

Some incoming freshmen at Shepherd 
University were able to get a jump start on their 
college careers with a new program for first-year 
students designed to give them a better chance 
at success. Fifteen students completed Summer 
Start, a five-week academic program to help 
them acclimate to college, allow them to earn 
credit, and give them the chance to meet other 
incoming freshmen.

Summer Start, which was entirely online this 

year because of the COVID-19 pandemic, 
addresses students’ needs holistically through 
customizable course offerings, hands-on 
academic-focused workshops, and supportive 
faculty and peer connections.

“I was thrilled with the success of the inaugural 
program,” said Shannon Holliday, Summer 
Start program director. “The students enrolled 
were excited and deeply valued the experience 
despite being fully online. Faculty were 

impressed by the hard work and dedication of 
the participants, as was evident in the fact that 
all students successfully passed all enrolled 
courses—an impressive accomplishment for 
such an accelerated pace. Summer Start is a 
wonderful summer bridge opportunity that 
we will continue to build upon so that we may 
better serve students making the leap between 
high school and college.” (read more) ¾

Summer Start Program is Successful in Its First Year

The Shepherd University chapter of Tau 
Sigma National Honor Society welcomed 20 
new members based on their high academic 
achievement during the spring 2020 semester. 
New members include: 

Tau Sigma National Honor Society Welcomes 20 New Members

Ronald L Beasley

Samon Bhatta

Caleb Boswell

Katelyn Chambers

Christina Clauser

Kelly Cooperman

Waverly Dionizio

Jamari Dorsey

Albert Frazee IV

Tyler Jackson

John Little

Anabel Martinez

Tau Sigma members compete for national 
scholarships, may attend a national 
leadership conference, host campus social 
and academic events, and assist other 
incoming transfer students as they find their 
place at Shepherd. An annual induction 
ceremony is held each November, but due 

David Martinez

Logan McGowan

Michael Nasuti

Brianna Roche

Haylie Shank

Natalie Shipley

Mamata Subedi

Ashley Wiles

to COVID-19 this year’s ceremony has been 
postponed until such gatherings can resume.

To be eligible for Tau Sigma, students must 
transfer to Shepherd from another academic 
institution with at least one full year of academic 
credit, be registered as a full-time student in a 
course of study leading to a bachelor’s degree, 
and earn a minimum GPA of 3.5 in their first 
semester at Shepherd. There are currently 
more than 200 nationally recognized Tau Sigma 
chapters; Shepherd’s chapter was founded in 
2015. ¾

https://www.shepherd.edu/news/summer-start-program-is-successful-in-its-first-year/
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Librarian’s Lounge

The Shepherd University Archives and Special 
Collections (SUASC) created a survey in April 
2020 to collect personal responses from the 
Shepherd University campus community about 
COVID-19’s impact on its students, instructors, 
administrators and staff as it is happening.  
These personal answers will be placed into an 
archive collection for future examination by 

researchers. So far, over 130 responses have 
been obtained, most of them between April and 
August 2020. 

Response collection is still on-going! Feel free 
to consider how the pandemic is still affecting 
you even as the campus has resumed in-person 
interactions. 

The survey can be found most easily on the 
archives’ libguide, on a tab of the library’s 
COVID-19 Libguide, and as part of the home 
page’s scrolling banner. 

If you have questions about the survey, please 
contact Frances Marshall at fmarshal@shepherd.
edu. ¾

This fall term’s display “On the Court” is about 
one of the longest-running sports at Shepherd 
University, tennis. From its first mention in 1899’s 
catalog to 2020, where the COVID-19 pandemic 
stopped tournament play, this sport has been a 
constant at Shepherd. In order to make viewing 

the display more available to those who cannot 
come view it in-person, the archive’s website has 
a page that provides photographs of the display 
here. 

All display photographs taken by Rhonda 
Donaldson. ¾

Rhonda Donaldson, Rachel Hally, and 
Shannon Holliday attended a one-day online 
workshop about open educational resources 
(OER) sponsored by the West Virginia Higher 
Education Policy Commission called “Student-
Centered Innovation: Using Open Educational 
Resources to Increase Value for Students.” 

The goal of the workshop was to help faculty, 
librarians, and instructional designers across 
West Virginia learn about the OER available to 
them and start to develop their own OER to use 
in classes. Rachel and Rhonda plan to continue 
developing their expertise on identifying and 
evaluating OER to support faculty across 

disciplines and encourage use of OER to save 
students money and improve educational 
outcomes. They presented a brief introduction 
to OER at the January 2020 FOSL and have 
created a research guide that explains OER 
benefits and pulls together numerous sources 
to locate and evaluate OER. ¾

Have you been missing your favorite librarian? 
Miss seeing them at the Research Desk? 
Wondering where they are? How you can get 
help?  Well, wonder no more. The research 
librarians have decided the best course of action 
to keep everyone safe and healthy has gone 
virtual. Yes, you read that right! The Research 
Desk is now virtual! 

"Email a librarian" is available when the chat 
hours are closed. The first available librarian will 
answer your questions at the next chat session. 
Please go to the library website or ask a librarian 
for more information. ¾

HOURS

Sunday  3-6 p.m. 

Monday-Thursday 9 a.m.-6 p.m. 

Friday 9 a.m.-3 p.m.

Saturday  Closed

CONTACT US

Text 681-201-4TXT

Call 304-876-5420

Email here

Live Chat here

Shepherd University Archives COVID-19 Impact Survey 

Fall Term 2020 Reading Room Display

Open Educational Resources (OER) are the Wave of the Future!

https://libguides.shepherd.edu/archives
https://libguides.shepherd.edu/c.php?g=342396&p=7075534
https://libguides.shepherd.edu/c.php?g=973378
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FALL 2020

STUDENT

WEBINARS

SEP 25
12:00 NOON ET | 09:00 AM PT
Study Skills: Click to Register

OCT 2
12:00 NOON ET | 09:00 AM PT

Stress Management: Click to Register

SEP 18
12:00 NOON ET | 09:00 AM PT

Goal Setting: Click to Register

SEP 11
12:00 NOON ET | 09:00 AM PT
Time Management: Click to Register

OCT 9
12:00 NOON ET | 09:00 AM PT
Critical Thinking: Click to Register

T U T O R . C O M ' S

Join us us for a series of FREE Student Success webinars
for students this fall! Register by clicking links below.

Tutor.com continues to assist students 
as an excellent supplementary tool to our 
other assistive offerings. Especially in this 
time of COVID-19, virtual learning support is 
imperative! Here are some of the most recent 
statistics:

86 new accounts made this fall
805 student accounts to date

TOP FIVE SUBJECT “HITS”

Chemistry 125 
Computer Information Sciences
Chemistry 315 
Writing 
Physics

SESSION STATISTICS

187 total sessions from August 23-October 4
84 total hours
27 minute average session length

5 graduate drop-off paper reviews
1 undergradudate drop-off review
14 writing center: 9 graduate, 5 undergraduate

STUDENT FEEDBACK

This tutor is absolutely amazing! He actually 
explained things to me and helped me 
understand! 

This tutor is amazing! Highly recommended!!

Helpful tutor. Took the time to help figure out 
my issues. 

My tutor took the time to answer all of my 
questions to the last detail. I understood what 
was needed to be done with my assignment 
by the end of our session. 

The tutor really helped me look at the 
problems logically and I really appreciate the 
help. 

They helped me get info on how to 
understand cash flow. 

Jorge was very helpful and thorough. He 
never made me feel like a question I asked 
was a dumb one. 

The tutor was super nice and she used a great 
example to help me understand the problem.

Innovation Brings Student Success

Student Success Skill Webinars are hosted 
by Tutor.com and meet on Fridays from 12-1 
p.m. These are excellent short webinars to help 
students build habits for academic success! 
Preregistration is required to access the 
meeting link. Students can find the information 
to sign up on RamPulse or the ASC webpage.¾

A Dedicated College Advisor Works!

With nearly 140 advisees over the last year, 
our dedicated College of Business advisor has 
boosted the retention of first and second year 
students in the College of Business by four 
percentage points from spring 2020 to fall 
2020 and by five percentage points from fall 
2019 to fall 2020. If one translates retention 
of students into dollars saved, this adds up to 
$51,000! Not to mention, less stress for the 
full-time faculty. Great work, Dustyn! We are 
so glad to have you as part of our Center for 
Teaching and Learning team! ¾

Dustyn Icard 
College of Business Full-Time Advisor
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Tech Corner

Zoominars

Check out www.shepherd.edu/ctl2 
for recordings if you missed them!

OneDrive
Microsoft Teams
Remote Proctoring
Closed Captioning
Sakai Tests
Google Forms
Zoom

This past summer, members of the 
Scarborough Library and Center for 
Teaching and Learning teamed up to 
offer “Zoominars” on various types 
of technology for the classroom.  
Recordings by Rich Lanham, Jess 
Roberts, Yanhong Wang, and Laura 
Renninger are posted on the CTL 
homepage.

Beginner to advanced, all skill levels welcome! 
Learn more about emerging classroom 
technology at a TechShop! Attend either day —
repeat sessions are offered to accommodate 
busy schedules. Techshops are recorded and 

Techshops: Fall 2020

September 21 and 22
11 a.m.-noon
via Zoom

posted at www.shepherd.edu/instructional-
technology for later viewing. For more 
information, contact Rich Lanham at 
304-876-5059 or rlanham@shepherd.edu.

Screen Capturing
You don’t have to reinvent the wheel! 
Screen capturing allows you to save an image 
or video from a computer display 
and repurpose it for a new use. Join us 
as we showcase some of the best screen 
capturing tools and show you just how 
easy the process can be.

October 26 and 27
11 a.m.-noon
via Zoom

Microsoft Stream
Microsoft Stream is a video streaming 
service that allows you to upload to 
the cloud, share videos, and organize 
content into channels and groups for 
later viewing. Learn about this useful 
video tool.

November 9 and 10
11 a.m.-noon
via Zoom

Sakai Lessons
Learn how to arrange online course con-
tent into well-organized modules using 
the “lessons” tool so that students can 
easily find materials and understand task 
requirements.

http://www.shepherd.edu/instructional-technology
http://www.shepherd.edu/instructional-technology
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The Center for Teaching and Learning is proud 
to provide members of Shepherd’s faculty and 
staff with not just one, but two opportunities to 
hone your online teaching skills. In addition to 
our Techshops, we are offering Thursdays in the 
Workshop. These 30-minute sessions will begin 
on Thursday, October 22. All sessions will start 
at 3:30 p.m. 

Our first session will focus on tips to make your 
online courses and teaching materials accessible 
to all students. This session will provide a brief 
overview of the ADA and accessibility laws 
and provide a framework for incorporating 
accessibility into your online teaching. 

For more information about Thursdays in the 
Workshop, please click on Online@Shepherd on 
the CTL webpage. 

Congratulations to all who completed online 
training certifications this summer from Quality 
Matters!

Marat Akopian

Jason Allen

Lindsay Amsberry

Evora Baker

Fadela Belhaj Soulami

Kathleen Bell

Jason Best

Jason Boardley

Joseph Bozenko

James Broomall

Dawne Burke

Courtney Campany

Rachel Carlson

Nader Chaaban

Ally Christmas

Cynthia Copney

Kay Dartt

Amy DeWitt

Sebastian Donner

James Dovel

Sonya Evanisko

Arnetta Fletcher

Julia Franks

Janay Gasparini

Jose Gil-Zambrano

Suzanne Goodall

Mary Hancock

Lynne Hannah

Dori Hargrove

Sher Hendrickson-Lambert

Susana Hernandez

Emily Hester

Tirell Hiatt

Ian Hillman

Aart Holtslag

MD Amjad Hossain

Charles Hulse

Jonathan Hulse

LeAnn Johnson

Zoe Johnson-Ulrich

James Koshar

Rachel Krantz

Lana Leggett

Ann Marie Legreid

Yuhsuan Liao

Sharon Mailey

Kelli Manzano

Frederica Masini-Larsen

Cecelia Mason

Rhonda Kay McPherson

Rachael Meads

Michael Mendez

Jason Miller

Caroline Mitchell

Françoise Nelles

Timothy Nixon

Colleen Nolan

Yildiz Nuredinoski

Hussam Ouri

David Poe

Jeremy Priddy

Jeffrey Ray

Elizabeth Rini

Laura Robertson

Karen Saine

Sandra Shetler

Austin Showen

Sylvia Shurbutt

Connor Sipe

Buck Skeen

Crystal Smiles-Tharp

Nicole Smith

Annitsa Spanos

Brandy Stayman

Valerie Stevens

Eva-Maria Suarez Budenbender

Damien Unger

John Unger

Chuck Walters

Ann Wendle

Christy Wenger

Tracy Willauer

Lisa Zurell

Sign up for Shepherd’s next free online 
certification course here. This will take place 
January 4-10, 2021. This is asynchronous and 
takes 1-2 hours of time per day. You must have a 
Shepherd University email address to participate 
and you will receive an email a couple of days 
prior to the session with directions on how to 
proceed.

Thursdays in the Workshop

Quality Matters Training Certifications Summer 2020

1
2
3
4
5
6

CREATING
ACCESS-
IBLE
ONLINE
CONTENT

TODAY'S
AGENDA

Thursdays in the Workshop

Center for Teaching and Learning

WHAT IS ACCESSIBILITY?

BENEFITS OF ACCESSIBLE DESIGN

ADA AND THE LAW

BEGIN WITH 7 CORE SKILLS

ACCESSIBILITY AND QUALITY MATTERS

QUESTIONS

https://forms.gle/8MwVeh5hd7rtjwgMA
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New Stuff

Christina Reich steps in this year as our 
new interim director of academic advising. 
Christina is a full-time advisor in the Advising 
Assistance Center and holds a Master of Arts 
degree in College Student Development and 
Administration from Shepherd University as well 
as a Bachelor of Arts degree in psychology from 
the University of Maryland. Christina teaches 
in the FYEX program and loves working with 
students and seeing them succeed. Her hobbies 
include reading, hiking, shopping, and watching 
the Baltimore Ravens. ¾

a secondary English teacher, the director of a 
secondary mass communications program, an 
adjunct professor of writing, and an instructional 
design consultant, Kate is a freelance 
videographer. Her freelance work has taken her 
to six different countries, shooting video for a 
D.C.-based nonprofit focused on international 
education and exchange. 

All of these experiences will contribute to her 
work helping to expand and enhance Shepherd’s 
online course offerings. ¾

Welcome Christina! Welcome Kate!

Join me in extending a warm welcome to 
CTL’s newest team member:  instructional 
designer Dr. Kate Hoof!  With more than 25 
years in education, Kate is focused on ways to 
support faculty members and instructional staff 
as they work to build inclusive online learning 
communities and teach virtually in innovative 
and effective ways. Her role will be to serve as 
trainer and consultant for departments and 
faculty members who want to build online 
courses or programs. 

In addition to her experience in education as 

Connect with Us
Find up-to-date information and events

Scarborough Library
https://www.facebook.com/
scarboroughlibraryshepherduniversity

Center for Teaching and Learning 
www.facebook.com/
ShepherdUniversityCenter 
ForTeachingAndLearning
Instagram:  @shepherd_ctl

FOSL Workshops

September 14
12:10-1 p.m.

September 15
12:35-1:25 p.m.

Supporting Shepherd’s International Students
Our international student population expanding! Dr. Lois Jarman will discuss 
why international students are choosing Shepherd and how we can provide 
an excellent learning experience for them across all aspects of the campus 
community.

October 5
12:10-1 p.m.

October 6
12:35-1:25 p.m.

West Virginia Great Teachers Seminar
In June 2019, Shepherd faculty members Dr. Rachel Carlson and Dr. Ann 
Wendle attended the 27th annual WV Great Teachers Seminar. Join us to 
learn more about their experiences and how you can attend in the future!

October 19
12:10-1 p.m.

October 20
12:35-1:25 p.m.

Teaching with Simulations
Faculty members Dr. Samuel Greene and Dr. Aart Holtslag will show how 
to use simulations to enhance student learning and as a tool for student 
evaluation. 

November 2
12:10-1 p.m.

November 3
12:35-1:25 p.m.

Assessment Planning and WEAVE 
The start of a new assessment cycle is a great time to rethink your program 
goals and evaluate intended student learning outcomes. Dr. Laura Renninger 
will help you approach assessment with a fresh perspective and will share 
new features in WEAVE (assessment reporting software).
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