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PROGRAM INDICATOR RESULT 

Business Administration 2016-2017 Retention 73.0% 

Business Administration 2017-2018 Retention 69.8% 

Business Administration 2018-2019 Retention 84.4% 

Business Administration 2019-2020 Retention 85.3% 

Business Administration 2020-2021 Retention 87.8% 

Business Administration 2021-2022 Retention 76.5% 

Business Adminsitration 2022-2023 Retention 71.1% 

 
Indicators Used 

 

INDICATOR DESCRIPTION AND HOW IT WAS CALCULATED 

retention 

Data from Registrar’s Office was analyzed with Excel. 
The Retention Rate is calculated by comparing student ids of 
students enrolled in the current year with the student ids of 

those enrolled from the previous year (minus those graduating 
that year) and calculating the percentage of students returning.  
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