
BEACON BUZZWORDS

Alert: Information requiring timely action. Ideally posted within 72 hours of any deadline or being
made aware of a concern. 

 Beacon: An early alert system that connects students with focused support from their success
network of staff and faculty and a group of early responders.

Category: The category(ies) selected will help responders know what an issue or concern might
regard when an update, alert, or encouragement is posted, and by which early responder the
notification will be picked up. 

FERPA: The Family Educational Rights and Privacy Act (FERPA) is a federal law that affords parents
the right to have access to their children’s education records, the right to seek to have the
records amended, and the right to have some control over the disclosure of personally
identifiable information from the education records. When a student turns 18 years old, or enters
a postsecondary institution at any age, the rights under FERPA transfer from the parents to the
student (“eligible student”). The FERPA statute is found at 20 U.S.C. § 1232g and the FERPA
regulations are found at 34 CFR Part 99. https://www.shepherd.edu/privacy-of-student-records/

Notation: A notation can be posted in Beacon which will inform a student’s success network and
trained Responders of new and relevant information (Update), time sensitive information (Alert),
or share positive outcomes regarding a student (Encouragement).  Notations can also be system
generated (Check-ins and Data Insights).

Quick Notification Tool: A widget that allows anyone in our campus community to post an
update, alert, or encouragement regarding a student directly into Beacon, where both the
Student’s Success Network and designated responders can pick up this information and conduct
reach outs based on the category(ies) selected. There's no need to login to Beacon to use this tool.

Responder:  Faculty and staff from relevant departments who will pick up notations and reach
out to a student regarding concerns that need addressed based on the category(ies) selected
and sensitivity. 

Student’s Success Network: Faculty and staff who are connected to a student as academic
advisors, success coaches, athletic coaches, etc. 

Update: New, relevant, and valuable information posted to Beacon regarding a student’s
decisions, experiences, progress, and/or needs. 


